O6Owume ycnoBua ncnonb3oBaHuna Loopiva

HoroBopHble ycrnosus B2C no ncnons3oBaxuio Loopiva, a Takke Nokynke 1 Mcnonb30BaHUio KpeanToBs. [epeBos HeMeLKUX
ycnosuin B2C Bepcun v0.6 npegocTaBrieH UCKIIOYMTENbHO ANs 03HaKoMMeHus. KOpmanyeckn 3Haummon oCcTaéTcst Bepcus Ha
HEMeLKKOM si3blKe.

AKTyanbHo Ha: 2 ceHTabps 2026 r. - Bepcus v0.6

§ 1 O6nacTb NnpuMeHeHUs1 U AOroBOPHbLIE NapTHepPbI

HacToswme Obwwme nonoxenuns n ycnosus («Mpasuna v ycrosusa») NPUMEHSAITCH K UCMOMNb30BaHUIO NNaTtdopmbl
Loopiva, npegnaraemon Ha loopiva.io, a Takke K MOKyMNKe 1 NCMONb30BaHWIO KpeaMTOB NoTpedbutensiMu.

[HoroBopHbIM napTHepom siBnsieTca Langvis UG (orpaHnyeHHas oTBeTcTBeHHOCTh), Floningweg 7A, 12107 BepnuH,
epmaHusi, 3aperMcTpupoBaHHas B TOProBOM peecTpe oKpykHoro cyaa LapnotteH6ypra nog Homepom HRB 287674,
B NnuLe ynpasnsioLlero aupektopa Mapeka MBalukeBnya («Langvis», «Mbi» U «MOCTaBLLUK» ).

HacTosime O6Lume NomnoxXeHus 1 yCnoBus npegHasHavyeHbl UCKIMIYUTENBHO AN1s NOTpebuTenen no cMbicny ctaTbu
13 MpaxaaHckoro koaekca Nepmanumn (BGB). MpeanoxeHus npeanpuHuMmatensM, pabotogatensam unu pekpytepam
He ABNATCA NpeaMeToM AaHHoM Bepcuun. [Ina 6onee nosgHero npeanoxeHns B2B notpebytotcs oTaenbHble
[OOrOBOpPHbIE YCINOBUS 1 OTAENbHAsA MPOBEPKA CO CTOPOHbI PErYNMPYOLLUX OPraHoB.

OTknoHsitoLwmecs yCnoBu4A nosib3oBaTtesnia He NPUMEHAKTCA.

§ 2 NpeameT n uenb uncpoBon ycnyru

Loopiva — aT0 uudpoBoii cepuc Ha Hase NCKYCCTBEHHOMO MHTENNEKTa Ans NoAroTOBKM K MMYHOMY cobeceoBaHMIo.
O6beM ycryr MOXeT BKIYaTh, B YaCTHOCTU, MOAENMPYEMbIE NHTEPBLIO, FOSIOCOBON BBOA U BbIBOA,
aBTOMaTU3MPOBaHHbIE OLIEHKM 1 COBETbLI NO KOy4nHry. OnucaHve npoaykta, oTobpaxaemoe HenocpeacTBEHHO nepep,
3aKa3oM, U MOATBEPXKAEHNE 3aKa3a UMEIOT peLlatoLLiee 3HaYeHe.

Ycnyrv npegHasHaveHbl UCKIMIOYUTENBHO ANs Lenein oby4eHns 1 TpeHMpoBOoK. Peyub naeT o npefocTaBneHum
3ape3epBrPOBaHHbIX PYHKLUIA B COOTBETCTBUM C KOHTPAKTOM, a HE O KOHKPETHOM MpYMEHeHUK, oTGope, NpuemMe Ha
paboTy Unm NpoeccnoHarbHOM ycrexe.

Loopiva He npuHMMaeT pelleHus 3a pabotogaTenen U He NpeacTaBnsieT cobol rpuanyeckmne, Hanoroeble,
(hrHaHCOoBbIE, MEANLIMHCKVE UMW APYTUE PErYIIMPYEeMble KOHCYbTauun.

Pe3yl'leaTbI NONMHOCTbIO UM YaCTUYHO CO30akTCA CUCTEMAMU UCKYCCTBEHHOIO MHTENJEeKTa. OHu MoryT ObITb
HEenosHbIMK, OLUIMBOYHBIMM NN HENOAXOAALWLMMM OIS KOHKPETHOro crny4as. [Monb3oBaTenam cnenyet
CaMOCTOATEsIbHO NPOoBepPATh CyLeCTBEHHOE coaepXXaHue. 3710 yBeaoMIieHne He orpaHnymBaeT yCTaHOBIIEHHbIe
3aKOHOM MnpaBa B CBA3N C HeAOCTaTKaMn 1Unn OoTBeTCTBEHHOCTbHO.

q)yHKLI,MI/I pacno3HaBaHuA amMoLumn, 6momeTp|/|quK0|?1 Kateropusaumm nnnm oueHkn I'IpOd.')eCCMOHaﬂbHOVI NPUrogHoCTnN He
ABNAKTCA NpeaMeToM 4orosopa, ecrii OHU NpAMO He OnncaHbl U OTAENIbHO 3aKOHO4aTellbHO He yTBepXXOeHbl.

§ 3 Perncrtpauumsa n yyetHasa 3anuchb nonb3oBartens

[nsa ncnonb3oBaHusA TpebyeTcsa NYHas y4eTHas 3anuck nonb3oaTtens. MNpu pernctpaumm 1 Cnonb3oBaHUK
nHpopmauun HeobxoauMOo NPefoCTaBNAAThb MOSHYI Y JOCTOBEPHYIO UHOpMaunio; M3MeHeHnsa OomKHbI ObiTb
OBHOBNEHBI.

[aHHble JOCTyna JOMKHbI XpPaHUTLCA B cekpeTe. AKKayHT He MOXeT ObITb NepeaaH unv nepegaH B Nonb3oBaHne
TpeTbuM nuuam. MNMonb3oBaTenb HEMeAIEHHO coobLlaeT Ham O NIOGOM NOAO3PEHUN HA HECAHKLIMOHNPOBAHHbIN
OOCTy.
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Onsa peructpauuny 1 3akniodYeHus NnaTHoro Jorosopa HeobxoanMo, YTobbl MoNb3oBaTeNo UCMONHUIOCE 18 NeT 1 Bbin
€03/aH NMnYHbIN kKabrHeT. Loopiva He cobupaeT gaTy poxxaeHust Unu MaeHTUMKALMOHHYIO HKPOPMaLUIO;
TexHn4Yeckoe NoATBEPKAEHNE COBEPLUEHHONETUS SBNSeTC 06a3aTeNbHbIM YCNOBUMEM AJ1st perucTpaumm unm
MOKYTKU.

§ 4 lNMpouecc 3aKa3sa, 3aKkn4YeHue Jorosopa u s3bik gorosopa

I'IpeseHTau,Mﬂ KPeOWUTHbIX NMakeToB ABNAETCA npurnaleHnemM pasmecTtnTb 3aKas3 N He ABNAeTCA 00s3bIBaOLLMM
npeanoxeHnem.

Monb3oBaTenb CHavana NpoBepsIET CBOM 3aka3 B CBOAKE 3aKka30B Loopiva, a 3aTemM nepeHanpaBnsieTcst Ha
pasMeLLeHHyo cnucteMmy odopmIieHnst 3akasa Stripe. Haxkumasa nocrneHio KHOMKY Ha cTpaHuue Stripe, koTopas
4YeTKO yKa3blBaeT Ha 0643aTenbCTBO MO onnarte, nonb3oBaTtenb AenaeT obs3biBatoLee npeanoXeHne o NoKynke
oTobpakaemoro nakeTta.

KOHTpaKT cuMtaeTcs 3aKkmioueHHbIM, KaK TOMbKO YCreLlHbIi nnaTtex 6yaer noaTBepaeH CepBepPoM 1
COOTBETCTBYIOLLMI KPEAUTHBIN NakeT ByaeT 3akpenreH 3a yYeTHOMN 3amnncbio Norb3oBaTtens. ATOT MOMEHT BpeMeHU
AIBMSIETCS COOTBETCTBYIOLLMM MOMEHTOM BpeMeHU 3aknoveHust gorosopa. Cam no cebe Bosspat Gpaysepa He
ABMSIETCSH [10KAa3aTeNbCTBOM 3aKIoYeH st Jorosopa.

KOHTpaKTHbIe OOKYMEHThI, ,El,eVICTBleLIJ.VIe Ha MOMEHT NOKYMNKWU, yKa3aHbl B 3aBUCUMMOCTU OT BEPCUN N HE MOTYT ObITb
BMOCMeACTBMM 3aMEeHEHbI HOBOM Bepcme|7|. KButaHuus 06 onnate Stripe — 9TO0 JOoMNONHUTENbHAsA KBUTaAHLUNS 06
onnarte.

Mpexae Yem pasmecTuTb 0bsi3aTeNbHbIN 3aKkas, Nonb3oBaTeslb MOXET NPOBEPUTL Y UCMPaBUTL 3aKa3 B KOP3WHE U B
0630pe 3aKa30B.

A3blk goroBopa — HeMeUukuia. [1o BbIxoa OTAENbHOro KBanMduLMpoBaHHOIO BbiNycka nepeBobl NpeaHa3HayeHbl
TONbKO AN151 MIHPOPMALMOHHbIX LieNen.

§ 5 LleHbl n onnaTta

Bce ueHbl, ykasaHHble Ans notpebuTenei, SBNATCS UTOFOBLIMU LIeHaMK B €BPO U BKITHOYAIOT NPUMEHMMbIN Haror Ha
[06aBMNeHHY CTOMMOCTb.

Mnatex 6ynet obpaboTaH Stripe ¢ ncnone3oBaHMem cnocoboB onnaThl, ykasaHHbIX Npy oPoOpMIeHnn 3akasa.
MoapobHyto nHbopmaumio o cnocobe onnatbl, 0OLLEen CTOMMOCTM U Hanore ¢ NPoAaX MOXHO HanTu B 0630pe 3akasa
n KBUTaHUuM o6 onnare.

Karkmas nokynka KpeauToB SBNSeTC pa3oBoy Nokynkow. Moanuncka He 0popMIIsieTcs, aBToMaTUYeckoe npoasieHme
HEe npeaycMOTPEHO.

er,D,VITbI 6yﬂ,yT 3a4nCneHbl TONIbKO Nocne yCcnewHoro noaTesepXxaeHmna onnartbl. Heyﬂ,aBLIJVII;ICﬂ WA OTMEHEHHbIN
nnaTtex He ABndeTcA npeTeHsmeﬁ Ha nony4yeHue KkpeauTta.

§ 6 KpeauTbl 1 noruka notpebneHus

C KpeauUTHbIM NakeToM noJfib3oBaTeslb nofly4yaeTt OFpaHI/I‘-IeHHbIVI 06BbEM 1CMOoNb30BaHUS ycnyr o6yqu|/|9|, YNOMAHYTbIX
B onncaHuu npoaykra.

Mpu Havane nnaTHoOM TPEHUPOBOYHOW eAMHULBI KpeaUTbI, YKasaHHble 4O Havana, CnucbiBatoTCst MONHOCTbLI0. Ecnn
COOTBETCTBYHOLLAA NPOAOIPKUTENBHOCTL NPeAnaraeTcs, nnaTHas TPeHNpoBoYHas eamHuua anutes 5, 15 unu 30
MUHYT 1 pacxodyeT cooTBeTcTBEHHO 5, 15 unu 30 kpeamToB. KoyunHr B HacTosiLee Bpemsi npeasiaraeTcst TONbKO Kak
15-MWHYTHas TPEHNPOBOYHas eanHULa 1 pacxoayeT 15 kpeanToB. KpeanTbl OTHOCATCS K BoIOpaHHON eauHuLe
(HUKCUPOBAHHON NPOAOIMKNTENBHOCTU; OTAENbHbIE MUHYTLI HENbB3si BPOHMPOBATL UMK onnavMBaTh
NpOnopLMOHaIbHO.

Ecnu nonb3oBaTtesib 406POBOSbHO 3aBEpLIAET TPEHUPOBOYHYIO eAUHULY OCPOYHO, UCTONb30BaHHbIE 3a HavaTyo
eaVHULY KpeauTbl aBTOMaTMYeCKM He BO3BpallatoTesl. Ecnv TexHudeckn noateepxaéHHas olmnbka nnaTgopmel,
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Bbl3BaHHasA Loopiva, npenAaATcTByeT OKa3aHuio cornacoBaHHoOM TpeHI/IpOBO‘-IHOVI ycnyru, COoTBeTCcTBytoLiee
KOJIM4eCTBO KpeanUTOB KOPPEKTUPYyeTCA NAEeMNOTEeHTHO NocpencTBOM oTcnexuBaemol 3anucu. ObsasaTenbHble npasa,
npeagycMoTpeHHble 3aKOHOM, OCTalTCA B cUne.

Mpy HaNMYUKN HECKONBbKUX AENCTBUTENBHbLIX NOKYMNOK KpeaUTOB KpeanTbl TEXHUYECKN UCMONb3YTCA CHavana uns
napTumn c Hanbornee paHHeWn 4aTon UCTEYEHNs!, a MPU OAMHAKOBOWM AaTe — M3 caMol CTapor NnapTuun.

OnnayeHHble KpeauTbl ABN4ATCA NepcoHarbHbIMU, HE NMoanexat nepegade nunu nepenpoaaxe. YCTaHOBIEHHbIE
3aKOHOM MNpaBa Ha BO3BparT niiarexa, OTka3 OT 4oroesopa un yctpaHeHune HeCoOOTBETCTBUA OCTAlOTCA B CUIe.

OpHokpaTHoe becnnaTHoe NATUMUHYTHOE MUHU-COBEeCeloBaHNE He ABMSETCA NakeToM KpeauToB, He NpefocTaBnsaeT
KpeauTbl M He co34aéT NMOKYNKy Unv nNnaTéxHyto onepauumio. Ans Hero He TpebyoTcs KPeaUTbl, U OHO He SIBMSeTCS
NnaTHON TPEHUPOBOYHON €AVHULEN.

BecnnaTHble peKknamMHble, 6OHyCHbIe, TEeCTOBbl€ UTN KOppPEKTUpyroLwine KpeamnTbl TEXHUYECKN N SKOHOMUYECKN
oTAeNneHbl OT NNaTHbIX KpeauToB. K Hum MOTyT NPUMEHATLCA Apyrue npasuna 0EeNCTBUTENbHOCTU, ECITM O HUX YETKO
coobulaeTtca ao Bbigayun. B npuHUune, OHN He MOryT ObITb BbINIa4eHbl, ecrm NnpAMO He yKa3aHO UHOoe.

§ 7 Cpok gencTBus KpeauToB

OnnadeHHble KpeauTbl AENCTBUTENbHbI B TedeHue 36 KaneHaapHbIX MecsiLieB C MOMEHTa MOKyNnku. Peluatowym
(haKkToOpOM SIBNSAETCS BPEMSI MOKYMKM, KOTOPOE COXPAHAETCHA HEM3MEHHbLIM 0OPa30M B MOMEHT MOKYMKM.

[aTa ncreyeHuns cpoka AercTBMA oTobpaxaeTcsl B y4ETHOM 3anucy nonb3oBaTtens AN KaXaon NOoKynKkuM KpeauTos
Uy napTum KpegutoB. Mpu HaNUUUM HECKONBKMX MOKYMOK C Pa3HbIMK AaTaMu UCTEYEHNS OTobpaXkeHne Kollernbka He
OOIMKHO co3faBaThb BrnevaTrieHne, YTo BCe KpeauTbl UMEOT OAHY U Ty e AaTy UCTEeYEHMsI.

Cpok AefCTBMS, CornacoBaHHbI MpuW MOKyMKe, BrocneacTsuy He ByaeT cokpalleH B yliep6 nonb3oBatento. ®akTol,
KOTOpbIE YKe GbINn UCNOoSb30BaHbl, BO3BPAaLLEHbI, aHHYIMPOBaHbI U CPOK AEeNCTBUS KOTOPbIX OKOHYATESbHO UCTEK,
He 6yayT 3aQHWUM YNCIOM M3MEHEHbI NocreayoLwMMN U3MeHEeHUSMU.

§ 8 MpaBo Ha 0TKa3 U AOCPOYHOE Havarno oKasaHus ycrnyr

MoTpebutenu NMeIT yCTaHOBMEHHOE 3aKOHOM MPaBOo Ha 0Tka3 OT JorosBopa. MNoapo6HOCTY N3NOXKeHbI B OTAENbHO
MHbopMaLMK o NpaBe Ha 0Tkas, BKIoYas TUMoByko (hopMy oTkasa.

Ecnu nonb3oBaTens npsiMo TpebyeT HayaTb okasaHve yCryriu 4o UCTEYEHUsI Cpoka OTkasa, Mpu 0Tkase v Npu Hanuymm
NpeaycMOTPEHHbIX 32aKOHOM YCMOBUIA MOXET BO3HUKHYTb 06513aHHOCTb OMMaTUTh CTOMMOCTb YK OKa3aHHbIX YCIyT.

Ycnyra no KOHKPeTHOM MOKYMKe KpeAMTOB CYMTaeTCs NMOMHOCTHI0 OKa3aHHOW NOCe UCMOoNb30BaHUSl BCEX KpeauToB 13
3TOW NoKynku. MpaBo Ha 0Tkas NpekpallaeTcs nocsie NoSIHOrO OkasaHWUs yCryri TONbKo Npu cobniogeHun
YCTaHOBIEHHBIX 3aKOHOM YCIOBUIA, BKIOYasi IPSIMOE cornacue v NoATBep)KAeHe 0CBEAOMIIEHHOCTH.

MNMogaya 3asiBNeHusi o6 oTka3e NnepBoHa4YanbHO NOATBEPXKAAET TOMNbKO ero nonyyeHne. OHa He 03HavaeT NPUHATUS
oTkasa unu obellaHns Bo3BpaTa CPeCcTB U He 3anyckaeT aBToMaTUyecku Bbinnarty, obpaTHoe cnucaHue KpeauTos,
HanoroByt KOPPEKTUPOBKY UMW MHYHO (PMHAHCOBYIO NPoBOAKYy. Hanuuve n o6bem obsi3aTenbHOM No 3aKOHY Mepbl
ONpeaensitoTCs B KaXXA0M KOHKPETHOM cry4vae.

§ 9 Cpok gencTBuMs, 3aKpbiTUE U NpeKpaleHe AeNcTBUSA cyeTa

KOHTpaKT Ha UCnoJib3oBaHne yquH0|7| 3anmcum ,D,eVICTByeT B Te4eHne HeonpeaerieHHOro nepnoaa BpeMeHu.
Monb3oBaTenb MOXeT B NMto60o MOMEHT 3anpoCuTb 3aKpbiTne yquH0|7| 3anuncu.

3anpoLueHHOoe 3aKpbITUe YYETHON 3annucy HemeaneHHo 6rokupyeT 4oCTyn K NpoaykTy. MNonb3oBaTtens MOXeT
OTMEHWTb 3anpoLueHHoe 3akpbiTue B TeveHne 30 gHer nocre NoBTOPHOW ayTeHTudukaumm. OTMeHa 3aKkpbITUs He
ABNSETCA OTKA30M OT MOKYMNKW KPEAUTOB.

Mo ncteyeHnn cpoka OTMEHbI 3aKpbiTe obpabaTbiBaeTcs kak OKoHYaTernbHoe. [ns kaxaon akTUBHOWM napTum
KpeamuToB COXpaHsieTcsl OTCreXrBaemMoe U HenaMmeHsieMoe pelueHne. OcTaBLIMecs OnfadeHHble KpeauTbl CHUTATCS
NCTEKLINMU B CBSI3M C 3aKPbITUEM YYETHOW 3anncu; COOTBETCTBYIOLLEE OCTaBLUeecs 06513aTeNbCTBO CNUCHIBAETCS Kak
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breakage npu 3akpbITUK y4eTHOI 3anucu. becnnaTHble KpeauTbl aHHYNMPYOTCS 6e3 NPU3HaHUS onnaveHHoN
BbIPYYKM. 3aKpbITUE YYETHOM 3amn1cu Mo MHMLMaTIBE MoMb3oBaTens He co3aaeT 4OBPOBONLHOMO Npasa Ha BO3BpaT
cpencTs.

OGsi3aTenbHbIe NpaBa Ha OTKa3, COOTBETCTBUE, BO3BPAT, XpPaHEHWE U MHble NpaBa NoTpebutens ocTalTcs B cune.
3aKpbiTVe y4eTHON 3anuncK He 0GpabaTbiBaETCA Kak OKOHYaTEeNbHOE, NoKa 3TOMY NPEensATCTBYOT HEUCMOMHEHHbIE
topuanyeckme unm puHaHcoBble 0b6s3aTensLCTBa.

Mbl MOXXeM pacTOprHyThb NoSib30BaTeNbCKOe CornalleHne B MMCbMEHHON (hopMe C YBEAOMIIEHNEM 3a YeTbIpe Hedenu.
MpaBo 0Gerx CTOPOH Ha BHEOYepeaHOe pacToOPXXeHWe 4oroBopa Nno yBaXUTENnbHOW NpUYMHE OCTaeTcsl B CUIe.

Mpexae Yem 3abrokMpoBaTh UM NpekpaTUTb NPEAOCTaBEHNE YCIYTM U3-3a HAapYLUEHUs! CO CTOPOHbI MoJib3oBaTens,
Mbl OGbIYHO MHOPMUPYEM MONb30BATENSA O MPUYMHE U, ECNM 3TO pPa3yMHO, AaeM Mosb30BaTeslo BO3MOXHOCTb
NPOKOMMEHTVPOBaTb. HeMeneHHble Mepbl OCTalOTCSl BO3MOXHbBIMU, €CIY CYLLECTBYIOT 3HAYUTESbHbIE PUCKM
6e30MacHOCTU UM NPaBOBbLIE PUCKU.

Mocrne oKkoHYaTeNbLHOrO 3aKPbITUS NPeablayLlas yYeTHash 3anmMcb He MOXET GblTb MOBTOPHO aKTMBUPOBaHa.

§ 10 OTcyTcTBME [OGPOBONBLHOrO BO3BpaTa CpeaAcTB

Loopiva He npenocTtaBnsaeT HMKakMx AOOPOBOMbHbBIX NpaB Ha BO3BpaT, OOMEH, OT3bIB UITM BO3MELLLEHME CPEACTB.
MprnobpeTeHHble KpeanTbl ABASIOTCA NMYHLIMW, HE NoANeXaT nepegaye n He MoryT O6biTb O6MeHeHbI Ha AeHbIN.

Heuncnonb3oBaHHbIE KpeauTbl OCTAKTCSA NPUTOAHBLIMU AN UCMONb30BaHMSA 40 UCTEYEHMS CPOKa UX COrflacoBaHHOIO
cpoka gencTeus. Herncnonb3oBaHue, JOCPOYHOE NpeKpaLlleHne ceaHca 0byyYeHns nm 3akpbiTUe YY4EeTHON 3anucuy,
WMHULMMPOBAHHOE NoJib30BaTeNEM, He ABMsOTCA TpeboBaHMEM O BO3MELLEHUN PACXOLO0B.

Ob6s3aTenbHble OpPUANYECKME NpaBa, B YAaCTHOCTH, B Cryyae hakTu4eckoro 0T3blBa, B criydae AedekToB Unm
Heobecrne4veHus:, 3a KOTOpble HECET OTBETCTBEHHOCTL Loopiva, octatotca B cune. KOpmnanyeckn obasaTenbHble
UCKMOYMTENbHbIE ClyYan paccMaTpyBaloTCsa MHAMBUAYaNbHO; A06POBOMbHOE BO3MELLEHNE U 06LLee NpaBuio
[obpon Bonv He npepiaratoTcs.

§ 11 TexHu4yeckme c60M U KOPPEKTUPOBKA KPeAUTOB

Ecnu kpeauTbl M3pacxonoBaHbl 13-3a TEXHUYECKOMN OLLUMOKK, 38 KOTOPYH Mbl HECEM OTBETCTBEHHOCTb U KOTOPYHO
MOXHO MOHATb, 683 NPefoCTaBNEHUS NPULUTAIOLLMXCS YCIYT Mo 0GyYeHNto, 3aTPOHYThbIe KpeauTbl ByayT BO3BpaLleHbI
nocpeacTBOM OTCEXMBAEMO KOPPEKTUPOBKM KpeauTa.

KOppeKTVIpOBKa KpeauTa oCyLllecCTBIAeTCA NoCcpeacTBOM NpoBepAeMOoro pesepesmpoBaHna U He 3aTparmsaeT
YCTaHOBJIEHHYO 3aKOHOM rapaHTuio, BO3MeLleHne yu.l,ep6a M nNpaea Ha norawleHune.

[obpoBonbHOE LOCPOYHOE NMPeKpaLleHne AeNCTBUA NOMb30BATENEM HE ABMSETCS TEXHUYECKOWN OLLIMOKON N He
NPUBOAUT K aBTOMAaTUYECKOW KOPPEKTUPOBKE KpeauTa.

TexHUYeckn NpoBEPEHHAs KOPPEKTMPOBKA KpeamMTa He SIBMSieTCA BO3BpaToM nnaTtexa, He ABnseTcs 4o6poBOSIbHbIM
cornacuem, He siBMSIeTCSA NpU3HaHUEM OPUANYECKOTO 06513aTeNnbCTBa U HE CO34aeT NPETEH3NW UNnv npeLeaeHTa Asns
LpYrux MoKyrnok unu oby4eHus.

§ 12 O6s3aHHOCTM Nonb3oBaTenen U HeCaHKLUMOHUPOBaAHHOE UCNOSIb30BaHUe

Monb3oBaTenu MOTYyT UCNOJib30BaTb Loopiva TOJIbKO Ha 3aKOHHbIX OCHOBaHUAX U B LieNnaAxX JIMYHOro Oﬁy‘-leHVIﬂ. B
YaCTHOCTH, Bbl HE MMeeTe NnpaBa pa3MellaTb KaKoON-NMMOO KOHTEHT, KOTOprVI ABNAETCA HE3aKOHHbIM,
OCKOp6I/ITeJ'IbeIM, ANCKPUMUHAUWMOHHBbIM 1N HapyLwlaeT npaBa TpeTbux nuu.

[aHHble TPETbUX ML, MOTYT ObITb BBEAEHbI TONMbKO MPU HaNMYMM OCTATOYHbIX MONTHOMOYMIA. Monb3oBaTenu He
[OIIKHbI BBOAUTb MHGOPMaLMIO O 340POBbE, MONUTUYECKYHD UMU PENUTMO3HYI0 MHGOPMaLMIo, MHOPMALMIO O
NPOdCO3HOM NPUHAANEXHOCTU, MHGOPMAaLNIO O CEKCyarnbHOW OPUEHTaLMM UMK Apyrve crneuunanbHble kKaTeropum
FIMYHON MHDOPMALIUK, KOTOPbIE HE HYXXHbI Ans 00yYeHUs.
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B wacTtHoCTH, 3anpeLleHbl obxopn Mep ©6e30MacHOCTUN, aBTOMaTUYECKME MACCOBbIE 3anpochbl, OYNUCTKA OaHHbIX, YTEHMe
CUCTEMHbIX I/IHCprKLLMIZ, nepenava yHETHOﬁ 3anucu 1 nepenpofaxa KpegmtoB Unm ocTyna K nnaTd:)opme.

B cnyyae cepbe3sHbIX UM HEOOQHOKPATHBIX HAPYLLIEHUI Mbl MOXEM MPUHATL COOTBETCTBYIOLLME MEPbI 3aLLUThI,
BKIHOYas BpEMEHHOE MPUOCTaHOBMEHNE UM BHEOYepeHoe npekpalleHne. He nCknioyeHbl yxke BO3HUKLIME
lopyanYeckme NpeTeHauu.

§ 13 CopepxkaHue n npaBa NCNosib30BaHUs

MpaBa Ha KOHTEHT, NpeAoCTaBNeHHbIV Nonb3oBaTeNeM, OCTalOTCs 3a Nonb3oBaTerneM UM COOTBETCTBYIOLLIMM
npaesoobnagartenem.

Monb3oBaTtenb npegocrtaendeT Ham NpocToe, HENCKNKYUTENbHOE NpaBo, OrpaHN4YeHHOEe BbINOJTHEHUEM KOHTPaKTa,
TEXHUYECKMN XPaHUTb 3anncun, nepenaBatb X NOCTaBLUMKaAM KOMMJIEKCHbIX yChyT, 06pa6aTbIBaTb nx cucremammn
MCKYCCTBEHHOIO MHTEJINEeKTa U co3aaBaTb Ha UX OCHOBE COrfacoBaHHbl€ BbIXOOHbIE AaHHbIE.

BxogHble faHHble, ayano, pacLluMdpoBKY N OLIEHKN He MCnonb3ytoTcs Langvis nny noctasLwimkamy, UCNonb3yembiMm
Anst obyyeHns nnu TO4HOW HacTporikn mogenen V.

MNMonb3oBaTeny MoryT UCMONb30BaTb CreHepUPOBaHHbIE AN HUX BbIXOAHbIE AaHHbIE B CBOMX Liensx. Mbl He
rapaHTUpyem, 4To Kaxabii pedynbstaT MW 3awuiieH asTopckMM npaBoM unm cBoOOAEH OT NpaB TPETbUX NNLL.
Monb3oBaTenu JOMmKHbI CaMOCTOSATENBHO NPOBEPATL Mtoboe npegnonaraemMoe BHELLHee UM KOMMepyeckoe
1cnornb3oBaHue.

Bce npaBa Ha nnatdopmy, nporpammHoe obecneyeHve, onu3arviH, 6peHabl 1 WabnoHbl MHTEPBbLIO OCTAKTCA 33 HAaMU
WAV HaWWMK NIMLEH3VapamMu.

§ 14 NpepocraBneHne, OGHOBNEHNA U U3MEHEHUS

Mebl npegocTtasnsem LndpoByto ycnyry B cornacoBaHHom obbeme. O6cnyxnBaHue, Mepbl 6e30nacHOCTU n
OGHOBMEHNSI MOTYT NMPUBECTU K BPEMEHHBLIM OrpaHuyeHusam. O 3annaHMpoBaHHbIX 3Ha4YMTENbHbBIX paboTax no
TEeXHUYeCckomy obcnyxmBaHuto byaet obbABNEHO Be3ae, r4e 3TO BO3MOXHO.

K cooTBeTCTBMIO 4OrOBOPY U HEOOXOAMMBIM OGHOBMEHUSIM MPUMEHSIOTCS HOPMbI O LIMGPOBbLIX MPOAYKTaX, B
YactHocTn §§ 327 n panee NpaxpaaHckoro kogekca NepmaxHun (BGB).

N3meHeHus, BbIxoasLwme 3a paMku cobnogeHns JoroBopHbIx 06s3aTensCeTs, OyAyT BHOCUTLCS TOMbBKO B paMKax
ctatbu 327t NpaxxgaHckoro kogekca F'epmaHum (BGB). YBaxuTenbHble NPUYUHBI MOTYT BKITHOYaTb, B YACTHOCTWH,
Npu4MHbl 6e30MacHOCTN, MPaBOBbIe acneKTbl, 3aWnUTy OT HEMPaBOMEPHOIO NCMOMNb30BaHNA UNN TEXHNYECKUe
paspaboTkun. O cyLecTBEeHHbIX HEONaronpuATHbLIX M3MeHeHUAX ByaeT o6bABNEHO HA MOCTOSIHHOM HOCUTENE;
3aKkoHHble NpaBa Ha NpekpalleHne eNCcTBUSA OCTalTCsA B CUIe.

§ 15 NpaBa B cBA3U ¢ HepgocTaTKamMum

K HepocTaTkam LMPOBOM yCIyrn NPUMEHSAIOTCS NOMOXEHUSA 3aKoHa, B YacTHOCTU §§ 327 n panee MpaxgaHckoro
kogekca NepmaHum (BGB). 3T npaBa He OrpaHnYnBaOTCA KOPPEKTUPOBKAMMN KPEAMTOB UIN MHBIMU NONOXEHUAMU
HaCTOSILLMX YCITOBUMA.

§ 16 OTBeTCTBEHHOCTb

Mbl HeceM HeorpaHUYeHHy OTBETCTBEHHOCTb B Cryyae yMbicra 1 rpy6oii HeGpeXXHOCTH, B Criyyae BUHOBHOMO
NPUYUHEHUS BPEOA XXU3HU, Teny UM 300POBbI0 B COOTBETCTBUM C 3aKOHOM 06 OTBETCTBEHHOCTU 3a Ka4ecTBO
NPOAYKUMUN 1 B Npefenax SBHO BbIPAXXEHHON rapaHTum.

B Clny4Yae HapyLleHund CyueCcTtBeHHOro 4oroBopHoro obsizaTenbcTBa no I'IpOCTOl7I HEOCTOPOXHOCTN OTBETCTBEHHOCTb
orpaHnymBaeTca TUNNMYHbIM Onda gorosopa yu.l,ep60M, KOTOprVI MOXHO ObINo npeasnaeTb Ha MOMEHT 3aKIto4eHUA
pgorosopa. CyLLI,eCTBeHHbIMVI OOroBOpPHbLIMU obsi3aTenbCcTBamMu ABMAOTCA 06513aTeNbCTBA, BbINOMHEHNE KOTOpPbIX
obecneumBaeT Haanexatlee NCNosIHeHne aorosopa 1 Ha cobniogeHne KOTOPbIX NMOJSib30BaTE lb MOXET perynapHo
paccynTbiBaTh.
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Kpome TOro, UCKIo4aeTCcAa OTBETCTBEHHOCTb 3a NPOCTYIO XanaTHOCTb. OrpaHqueva TakKXKe pacnpoCTpaHATCA Ha
HaLnX 3aKOHHbIX ﬂpeﬂCTaBMTeﬂel;I 1 AOBEpPEHHbIX Nnu.

Mbl He oTBeyaem 3a TO, YTO MOMb30BaTENb B pe3ynbTaTe NCMONb30BaHMs Loopiva nony4mT NonoXuTenbHbIN
pesynbTaT 3asBKM, NpurnawieHe Ha cobecegoBaHve nnu paboTty. OTO pasbsACHEHNE He OrpaHnyYnBaeT
npegycMOTpeHHbIE 3aKOHOM MpaBa, CBA3aHHble C HegocTaTkaMu LMdpOBOK YCryri.

§ 17 UameHeHuna HacTosAwmx O6LWMX ycnoBumn

K nokyrke kpeauToB npumMeHsieTcs Bepcuns OBLLYX YCNOBUIA, BKIOYEHHAs Npy opopMIieHnr 3aKkasa 1 BNoCneacTBrm
coxpaHeHHas.

N3meHeH s B OTHOLLEHNAX UCMONb30BaHNS TEKYLLEW YYETHOM 3anmcu BCTYNSIT B CUIY TOJNBbKO C IBHOTO cornacus
nonb3oBaTensl, eCv TOMbKO He NPOMN30MAET pUANYECKU AONYCTUMOE 1 Y3KO OrpaHuYeHHoe n3MeHeHne LndpoBom
yCnyrn B COOTBETCTBMM C pasgenom 327r ['paxagaHckoro kogekca epmarum (BGB). MNMpocToe monyaHve He o3HavaeT
cornacwsi.

HoBas Bepcua OBLWnx NoNoXeHn 1 yCJ'IOBI/IVI He MEeHAET HUKaKune (*)aKTbI MNOKYMKW, onnartbl, KpeauTa, Hanora,
cornacua Unu KOHTpakTa, KOTopble yXKe Obinn COXpaHeHbl B HEN3MeHAEMOM BUaeE.

§ 18 PaspelwueHune noTpedbuTenbCcKux cnopos

Mbl He Xenaem 1 He 0653aHbl MPUHMMATbL yYacTue B NpoLeaype pas3peLleHns CopoB B NOTPeObUTENbCKOM
apbuTpaxxHom COBETE, eCNN TOMbKO He CyLLecTByeT obs3aTenbHOro opuanyeckoro obsasatenscraa (§ 36 VSBG).
Cchblinka Ha npekpaLLeHHyto oHnaH-nnaTdopmy paspelueHust cnopos EC He ucnonbayeTcs.

§ 19 NpumMeHUMoOe NpaBo U 3aKNHYUTENbHbIE NONOXEHUsI

MpumeHseTca npaBo PepepatmBHon Pecnybnvkn Mepmanumsa. Ecnv nonb3oBaTtens Kak noTpebutens MMeeT CBoe
06bl4HOE MECTO XUTeNbCTBa B APYron cTpaHe, obs3aTenbHble NONOXEHMS O 3alluTe npaB NoTpebutene aTon
CTpaHbl OCTalTCH B cune.

K I'IOTpeﬁl/ITeJ'IFIM NMPUMEHAKTCA YCTaHOBIIEHHbIE 3aKOHOM MeCTa HopUCcaOnKLUN.

Ecnn otaenbHble NONoOXeHns HeSCp(beKTMBHbI, OocCTalibHaa 4YaCTb 4orosopa octaeTcd B cune. MonoxeHns
3aKoHoAaTeNbCTBA 3aMEHSOT HEAENCTBUTENbHOE MOSIOXKEHNE.
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